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From:
Sent: Thursday, 12 November 2020 5:03 PM
To:
Cc:  Exmouth Gulf
Subject: Re: EPA Exmouth Gulf Community Consultation process

Hi , 
 
Thank you for the information provided and your time in speaking with the EPA last week about how the 
cruise industry relates to Exmouth Gulf. 
 
The information provided has been recorded as a submission in the EPA’s Section 16(e) Exmouth Gulf 
process. 
 
Kind regards, 

  
 

 
 

 
 

Subject: EPA Exmouth Gulf Community Consultation process 
  
Hello Ladies 
  
Thank you for the opportunity to be involved in the EPA Exmouth Gulf Community Consultation process, 
and further to our Teams meeting last week, please find below some more information about cruise 
shipping with respect to Exmouth, and attached is a copy of the ‘cruise snapshot’ that details the economic 
impact of cruise shipping for 2018-19, (the figures/information relating to 2019-20 are not yet available).  

  

1. Tourism WA, in partnership with the Cruise WA Committee and industry, has been working to 
implement a Cruise Shipping Strategic Plan (Plan)  to maximise the economic benefits of cruise 
shipping to Western Australia. 

2. The Plan focuses on promoting the State as a world-class cruise destination to attract cruise lines, 
enhancing individual cruise ports, supporting the development of necessary infrastructure and 
services, as well as building industry capacity. 

3. While there has been significant progress in positioning WA as a welcoming and desirable cruise 
shipping destination, in the longer term, the State lacks reliable port marine infrastructure at key 
regional ports, namely Exmouth, and this has been identified as a distinct barrier for growth. 

4. Therefore, in order to grow cruise tourism, JTSI as the lead Agency, is  working across Government 
on solutions for port infrastructure issues in Exmouth. 

5. Exmouth,  is widely acknowledged by the cruise industry as a transformational cruise destination and 
the only cruise port in Western Australia where cruise passengers can visit a World Heritage Area –
a compelling opportunity for market development. 
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6. The provision of reliable berthing infrastructure in Exmouth will provide economic and industry 
diversification for the Gascoyne region and the broader State of Western Australia; A lack of suitable 
maritime infrastructure means  that cruise ships often cancel passenger shore visits when weather 
and ocean conditions are unfavourable for the ship’s tender vessels to safely transfer passengers. 

7. Ships are required to anchor in the Exmouth Gulf and use tender boats to transfer passengers to 
shore. It is a time-consuming logistical exercise that is highly dependent on weather and sea 
conditions and is not seen as a favourable option for cruise ship operators and their passengers with 
around 50% of cruise ships cancelling disembarkation. 

8. The Shire of Exmouth estimates that the cost to local industry each time a cruise ship cancels their 
visit is in excess of $50,000.  As a result, most local industry operators only mobilise on the morning 
of the arrival once disembarkation is confirmed.  This negatively impacts the cruise visitor 
experience.  

9. As mentioned during our discussion last week, the smaller high end expedition cruise lines in 
particular, are keen to include Exmouth in cruise itineraries; for example, Crystal Cruises itinerary 
planner has vised Exmouth and scheduled future calls with their small 200-passenger Expedition 
Yacht Endeavor.  Expedition cruises are environmentally minded and the Endeavor utilises a 
Dynamic Positioning system that allows the vessel to stay in place without having to use anchors. 
Attached is a ‘Sustainability brochure’ from Crystal cruises that may be helpful. 

  
Please let me know if I can assist further, 

  

Regards 

  

  

 
Projects Manager 
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